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Setup Manual
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MemberNet TV | Ultra HD What’s in the bOX

Packaging Mounting screws and M.2 standoff
8th Gen NUC

Safety Information

L Power adapter

Mounting bracket
Instruction manual
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MemberNet TV | Ultra HD KnOW Your MNTV

Back View

) 10/100/1000 Integrated LAN port —
REBARRRIIREeR HDMI— 2xUSB 3.1 Gen2 — Thunderbolt 3
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Front View

— Microphone/headphone combo jack
2x USB 3.1 Gen2 T E \ i Power button

MemberNet TV Power
Indicator Light



nationwide

MemberNet TV | Ultra HD RemOte COntI"Ol

Design of 2 x AAA batteries
With power saving function
Auto standby while not using

HOW TO CONNECT YOUR REMOTE
Remote comes with a USB RF receiver
already connected to your MemberNet TV
out of the box.
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How to use your MemberNet TV remote

Although there are multiple buttons on this remote
there are only 4 active buttons to navigate your
MemberNet TV Ultra Menu.

Power OFF/Restart

Back to Main Menu

Navigate Menu (Directional Pad)
Select

B wnN e

From time to time remotes may change due to
availability but they all should function the same
way.
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1. Plug in Power Cable to MemberNet TV Ultra.

2. Connect HDMI Cable to MemberNet TV Ultra and HDTV or HDMI Distribution
Amplifier.

3. Press Power Button on front of MemberNet TV Ultra Player. LED light turns on.

Microphone/headphone combo jack
2x USB 3.1 Gen2 Power button

Front View

4. Upon boot up your MemberNet TV Ultra will launch and begin playing the
playlist assigned to the unit.
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For maximum performance, Ethernet is recommended. The Ethernet on MemberNet
TV supports 10/100/1000 Mbps. If you are using 4K Content this is the best option.
These files can be 4X the size of 1080p content

Once Ethernet is connected, MemberNet TV will disable Wi-Fi and switch to Ethernet.

» For networks which don't support DHCP, the IP-related settings can be
configured in Settings > Network Settings> "Ethernet.” The next page shows
screen shots for setup.

» For the best Wi-Fi experience, a 5 GHz dual-band 802.11 AC/N MIMO router is
recommended. These routers are capable of operating in the 5 GHz band to

prevent interference due to 802.11 wlan/non-wlan wireless radio sources that
operate in the 2.4 GHz band.

* When setting up your Wi-Fi, it is recommended to scan the wireless
environment and choose a less "congested" channel for the AP on either

band. Configure the AP in "Auto" mode and "Auto" channel width (This field has
different names depending on the AP vendor. Some call it "up to speeds" or
"supported speeds.”
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Ethernet

1. Using the remote select the back button, which will take you
to the MemberNet TV Main Menu.

2. Navigate to the System Settings/Network Setup
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MemberNet TV | Ultra HD Internet Setup
Ethernet DHCP IP

4. If using a Wifi connection make sure that under Wireless
Networks that the Active is toggled to the right.

5. If using a Wired Connection make sure that under Wired Networks
that the Active is toggled to the right.

Nezwr Wireless Networks

2 Active
Connections
Enable 'tethered’ Wireless Access Point

Wired Networks
Active

NTP Servers
Timeserver #1
Timeserver #2

Timeserver #3

Configure network startup options, NTP and VPNs
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Ethernet Static IP

1. If DHCP is selected this option will pull a dynamic IP address
from your network router. Common dynamic IP addresses begin
with 192.168 or 10.1. This is the most common Ethernet Setup.

2. Select Static if your Store Network requires unique IP addresses for
each device connected to the internet.

Manage the Ethernet, Wireless and VPN connections available to the system

Member TV
IR HD apnn symage erwers

3. It is recommeded that an IT Professional or a member of your
team that manages your network configure this setup option.
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MemberNet TV | Ultra HD Internet Setup
Ethernet Static IP

3. Enter your Static IP address. This is for advanced IT Professionals
and the Static IP address is assigned from ISP (Internet Service
Provider) such as Comcast, AT&T, Cox, Charter, Megapath, or any
other internet provider.

4. Select Manual
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Ethernet Static IP

5. Select IP Address

IP Address Method manual
IP Address 192.168.86.23

manual

192.168.86.23
255.256.255.0
192.168.86.1

Subnet mask 255.255.255.0

Default Gateway 192.168.86.1

6. Enter the IP address and select Save

7. Follow the same steps for IPv6, DNS servers and so on. Make sure
you hit Save after each setting entered.
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1. Select Connections

pe: dhep

Network o MembefNﬂ TV.. State: configur...

Connectiniss® X} Nationwide-2.4...  staic ide
Interfac __Type: dhep

Interfac ype: dhep

P NLATRAININGR State: idle
ite: idle
m Type: dhep
q? State: idle
Iype: dhep
N DIRECT B4-HP .. State: idle
= wlan0 . dhcp

i Manage the Eli;mel;lin; n: Wzom;om:ilabh to the system

Member TV
U]

Ultra |10 LSRRI

Interface: wian0

Nationwige-<.4...
Interface: wian0

M.ATRMNINGR...

Interfaci

KcyDiﬁtalNoln. State: i

K Noll‘l. S
“ey' Iy_pu dhep

@ DIRECT-B4-HP... State: idle
Interface: wian0 = Type: dhep

Manage the Ethernet, Wireless and VPN connections available to the system

Member TV
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Internet Setup

Wireless Network
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3. Select Connect

Network @ MemberNetTV...  state online
Interface: wian0 ____Type:dhep Address: 192.168.86.27

Connections 1 @ '-2.46Ghz| Nationwi  statc:idie
Interfacc—wiand-

Tne-dhep

e
anrIP——

|
| | Refresh

(2) Items - Page (1/1)
interrace: wian0 1ype:dhep

Member TV MhiWWuhﬂlemﬂoﬂ-anihNﬁ to the system

ULtra Lo [P,

Internet Setup

Wireless Network
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User Interface Start up

1. Upon the first launch of the MemberNet TV Ultra HD it will need to
check in and verify the content from your account in MemberNet
(www.nationwidemember.com) and the MemberNet TV Player. This can
take up to 3 minutes depending on your internet connection speed and
the amount of content in the playlist.

Ultrafz|s] digital signage network | =|

‘ownload and Verify media files : Cancelling... ‘
1 Client Startup: Fetching Player and Program Info
A |
ALY o o o
PRODUCT.DEMDS i

View On-Demand Cdnfer:t-- Playlist Systerr{ Settings

2. Once completed it will begin playing the content playlist that has
been programed to the player.


http://www.nationwidemember.com)/

?XSRQVSES?NetM Ultra HD MemberNet TV

User Interface Start up

* Select “Playlist” to Play content.

Member LV

Ultraj (9] digital signage network

THIS WILL PLAY THE PLAYLIST ~ SETUP YOUR INTERNET
CREATED ON NATIONWIDES CONNEGTION, SCREEN FORM...
MEMBERNET WEBSITE. AWD_MURE.

View On-Demand Content . ystem Settings

VIEW SPECIFIC CONTENT FOR
PRODUCT.DEMOS.=
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MemberNet TV

User Interface Home Screen

 To access the MemberNet TV Home Screen while the player is playing
content select the back Button which is button on the remote.

A

| 2
Ultrajg[o] digital signage network

A S |

THIS WILL PLAY THE PLAYLIST
CREATED ON NATIONWIDES
MEMBERNET WEBSITE.

Playlist

VIEW SPECIFIC CONTENT FOR
PRODUCT.DEMOS.

* This will give you access to On-Demand
will be covered on the next page.
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SETUP YOUR INTERNET
CONNECTION, SCREEN FORM...
AND MORE

System Settings

and System Settings which



nationwide

MemberNet TV | Ultra HD MemberNet TV

User Interface On-Demand

e View On-Demand Content Allows any member of your team to
quickly access any specific video downloaded to your MemberNet TV
for 4k demos, appliance product demos, bedding demos, and sound
bar or surround sound demos.

On-Demand

HD Generic Content i
LT Thed
R% Ll D

Vendor Branded Commercials

My Commercials
HDR-UHD - RED Epic HDR-UHD - Into The C HDR-UHD = 4K Walled ...

HD Movie Trailers

R,
Text Messages A ey o
Yo

i "
e /'3
Virtual' Greeter Messages HORS 2 A : e
UHD-HDR - Demonstra... UHD - SPACE X Rocket. UHD - Nature Relaxati..

Product Features &amp; Training —

PrimeMedia Commercial Factory ¥ Sl

Music Videos ;-;:M y— O

e - i: - - N ’
HD Sports UHD=Nature Relaxati UHD - Nature Relaxati UHD - Nature Relaxati

L ——

 Use the D-Pad button to navigate the categories and video clips in
each category and press the Select button to play the clip.
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User Interface On-Demand

e When finished showing a demo Clip in On-Demand you have 2
options “Return to Playlist” which will begin playing your programed
playlist or “Return to Main Menu” which will take you back to the
MemberNet TV Ultra Home Screen.

On-Demand

HD Generic Content i
TR T
R% Ll D

Vendor Branded Commercials

My Commercials
HDR-UHD - RED Epic HDR-UHD - Into The C HDR-UHD = 4K Walled ...

HD Movie Trailers

R,
Text Messages A ey o
o p Yo

" 5
e /'3
Virtual' Greeter Messages HORS 2 A : e
UHD-HDR - Demonstra... UHD - SPACE X Rocket. UHD - Nature Relaxati..

“PrimeMedia Commercial Factory ¥ Sl

Product Features &amp; Training

T —————)C——C—— _4\:* A w;

Music Videos ﬁ*: + d/ <~

O i i -

HD Sports UHD=Nature Relaxati UHD - Nature Relaxati... UHD - Nature Relaxati..
/

e

e e ———
Return to Main Menu

 Use the D-Pad button to navigate and press the Select button to
access either one of these options.
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User Interface System Settings

e System Settings allows you to force a Media Content Update, run a
Network Test, Change the User Interface from Horizontal to Vertical,
view the About information on the unit, and Authorize the application

A i
Ultra HD digital signage network

VIEW SPECIFIC CONTENT FOR THIS WILL PLAY THE PLAYLIST  SETUP YOUR INTERNET

CREATEDONNATIONWIDES ~ CONNECTION, SCREEN FORM..
he MEMBERNETWEBSTE. “ANDORE.

e e S - ’ ¥
View On-Demand Content Playlist

TMedia Content Update
ou!

Network Test

Ay —

 We will cover these settings in the next few pages.
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User Interface System Settings

 Authorize is how we configure the software and hardware to be
unique to your company and accept the proper playlist assigned to the
Media Player. This should NOT be accessed. In the event that we need
to reset your Authorization code please contact Chris Bryant at
chris@nationwideprimemedia.com or 1-(855) 664-MNTV(6688)

English QWERTY 1

Shift

VIEW SPE Capstock “ A | 'S
PRODUCT. P

3EEN FORM...

View On

* We will provide you with a new Activation code.


mailto:chris@nationwideprimemedia.com
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User Interface System Settings

* Media Content Update allows your MemberNet TV Ultra to check in
right away to download any new playlist adjustments or updated
content. Your MemberNet TV will automatically check in every night for
new content or playlist updates this is only recommended if you have
fast internet and only need a few clips to download.

B HD g on B (8 HD

{ Download and Verify media files - 43%

Client Startup: Fetching Player and Program Info
| Downloading: UHD - Beautiful Earth SkyScapes

THIS WILL PLAY THE PLAYLIST  SETUP YOUR INTERNET VIEW SPECIFIC CONT i i \YOUR INTERNET
CREATED ONNATIONWIDES CONNEGTION, SCREEN FORM... PRODUCT DEMOS 1 (CTION, SCREEN FORM...
MEMBERNET WEBSITE. AND'MORE. - __ORE.

"VieW On-Demand Content T — S emsettngs VieW On-Demand Content T F— e eettnge
RUtRorze

Media Content Udate
o

NetWork Test
Vertical .

VIEW SPECIFIC CONTENT FOR
PRODUCT.DEMOS.

* If you select Media Content Update during business hours it may
slow down your internet speed.
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User Interface System Settings

 About shows information that pertains to this device such as Machine
Name, Serial Number, Software Version, IP Address, Ethernet Mac
Address, Wireless MAC address, Available Free Hard drive space, and
System Uptime.

Y
[ERHD i

MemberNet TV Information

MEHD .

THIS WILL PLAY THE PLAYLIST ~ SETUP YOUR INTERNET
CREATED ONNATIONWIDES CONNEGTION, SCREEN FORM...
MEMBERNET WEBSITE. AND/MORE.

VieW On-Demand Content T — e emsettngs
. L
"Wedia Content Update

About
etwork Tes '

Vertical .

Machine Name: CB Laptop MacOS Sierra 10—3-2016‘ VUUR INTERNET
Serial Number: CO7PQOPHG1HV |
‘”Ew SPECIFIC CUNT MNTV Software Version: 2 :CTIUN, SCREEN FURM

VIEW SPECIFIC CONTENT FOR

PRODUCT DEMOS.....« PRODUCT.DEMDS. .. IP Address: 10.1.10.161

Ethernet MAC: F4:5C:89:A3:BC:03 IIDRE

Wireless MAC: 00:00:00:00:00:00 = —
Free Space: 163GB/931GB |System Settings

System Uptime: 0 day 7 hours 11

 Tech support may ask you to visit this option to trouble shoot an
issue.
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User Interface System Settings

* Network Test allows you to make sure MemberNet TV reaches the
web. This option pings both google.com and nationwidemember.com.

THIS WILL PLAY THE PLAYLIST  SETUP YOUR INTERNET THIS WILL PLAY THE PLAYLIST  SETUP YOUR INTERNET
et PO IONENT FOR - GRERTED ON NATIONWIDES  CONNEGTION, SCREEN FORM.. LTS IONEN FOR - GRERTED ONNATIONWIOES  CONNEGTION SCREEN FORM..
- MEMBERNET WEBSITE ANDMORE - MEMBERNET WEBSITE AN MORE.

View On-Demand Content Playlist System Settings Playlist System Settings
- Network Test Results -
RUthorize ‘
WMedia content Update
RBout

Network Test
Vertical

‘www.google.com’ is reachable
‘www.nationwidemember.com' is reachable

 Tech support may ask you to run a network test to make sure there
are no firewalls in place to prevent the MemberNet TV from checking in
and receiving content updates.
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User Interface System Settings

 Vertical or Horizontal configures the Ul (User Interface) for both
Vertical and Horizontal.

Member ) \ Member TV
MEBHD o signage necwork [ HD g MREBHD' oot signage network

osr
B HD oi0ai sianags necwors

THIS WILL PLAY THE PLAYLIST  SETUP YOUR INTERNET
CREATED ON NATIONWIDES CONNECTION, SCREEN FORM...
MEMBERNET WEBSITE. lNl]'l'lllRE.

P s S
VoW On Demand Cortent T —

VIEW SPECIFIC CONTENT FOR
PRODUCT.DEMDS..

VIEW SPECIFIC CONTENT FOR
PRODUCT DEMOS.

iew ema n

THIS WILL PLAY THE PLAYLIST / -
CREATED ON NATIONWIDES E CREATED ON NATIONWIDES

MEMBERNET WEBSITE: i N 2 PR 28 MEMBERNET WEBSITE.
ayvst D-HON odte MD - SPACE X Rockell UMD -Nature Relaxat 'lay st

SETUP YOUR INTERNET . P . SETUP YOUR INTERNET
CONNECTION, SCREEN FORMAT, 3 g 3 & CONNECTION, SCREENFORMAT,

AND MORE. T - AND MORE.

TR MO - Nature RelaXatl UMD - Nature Relaxati.. | UHD - Nature Relaxat System setti

 Depending on your playlist you can switch back and forth between
vertical and horizontal. If you ordered your MNTV to be set up vertical
this option will be selected for you when you select the MemberNet TV
Ultra on the Home Screen.
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Technical Support

Visit www.mntvsupport.com
or
www.hationwideprimemedia.com

Call 1- (855) 664-NMINTV(6688) toll free
Email
chris@nationwideprimemedia.com
sfox@nationwideprimemedia.com

Chris Bryant Direct Phone Number: 678-306-4076
Steve Fox Direct Phone Number: 678-306-4078


http://www.mntvsupport.com/
http://www.nationwideprimemedia.com/
mailto:chris@nationwideprimemedia.com

